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BBC TV Watchdog programme …
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Hippocrates in the 5th Century BC ..

• “It is not enough for the physician to do 
what is necessary, but the patient and the 
attendants must do their part as well ..”
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• Bad news – forget most of what we’re told

• Supporting information of variable quality

• Health literacy huge problem (doctors don’t 
understand it, patients disguise it ..)

• Patients are all different – Scandinavians more 
likely to do what is good for them ..

• Medical training lacking
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Why education to compliance 
is important …

• Transplants – up to 43% non-compliance and 
“organs wasted”

• Diabetes – 41% NHS funding spent on 
management of complications
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What this patient did ..

• Helped produce first research-based symptoms 
advice

• Sent out nearly 2 million leaflets

• Helped set up formal training courses for 
doctors

• Joined effective committees

• Regular meetings with Ministers …
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Reaching men ..
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Patients’ feedback party ..


